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Priority Health

= Priority Health is a nationally recognized, non-profit, health benefits company based in Michigan,
providing coverage and health care services for more than 12,000 employers and 625,000 people
throughout Michigan.

» Priority Health is a Michigan employer, employing 1,000 people in six offices throughout the state.

» Products and services include traditional medical plans as well as HSAs, HRAs and other consumer-
driven products and wellness programs. Priority Health also provides Medicaid services in 12 counties
and Medicare services in 38 counties.

= Priority Health currently enjoys, “Excellent” accreditation for both its commercial and Medicaid HMO
products from the National Committee for Quality Assurance (NCQA), the highest rating a health plan
can earn.

= Priority Health consistently ranks among the best health plans in the nation as reported by NCQA and
U.S. News & World Report.

= Priority Health is locally owned by three health care systems; Spectrum Health (Grand Rapids),
Munson Health Care (Traverse City) and Northern Michigan Regional Health System (Petoskey).

A Healthier Approach to Healthcare
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Asthma Management
High Performing Collaboration and Partnerships

ANWM Infrastructure

« Ability to contract with plan and bill for services
* Adequate staff; all certified as asthma/COPD educators
* Internal processes and program components

* Share best practices and programmatic structure with other
stakeholders

Health Plan

* Ability to identify the asthma population and stratify those that will
benefit from program

« Commitment to provide coverage for asthma/COPD education in
benefit design

« Commitment to partner with asthma coalition to provide those
services
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Expansion to COPD

e Expansion of MAPD
e Burden of illness

* Need for self management support to fulfill complex
plan of care

« Oftentimes unable to access appropriate services

There are no mistakes, no coincidences. All events are

blessings given to us to learn from.”
— Dr. Kubler Ross
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Outcomes

e Quantitative
e Member success stories

“The secret of the care of the patient is caring for the patient.”
~Francis W. Peabody

priorityhealth.com




	Attacking Chronic Disease via Community Partnerships
	Priority Health
	Asthma Management�High Performing Collaboration and Partnerships
	Expansion to COPD
	Outcomes

